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Knowledge Management System Commitment Statement

1ISO30401:2018

Dubai Health Authority is committed to the following:

e Providing a framework and guidelines for setting, continuously reviewing and achieving the objectives
of the knowledge management system to align with the evolving needs of the organization.

e Satisfy applicable legal, legislative, regulatory and other requirements of Dubai Health Authority
(DHA).

e Ensuring that the organization promotes knowledge culture and encourages employees to use
relevant information and knowledge and to eliminate the invalid knowledge.

e Providing effective integrated data platforms to support decision making by implementing a
knowledge management system in accordance with 1ISO 30401:2018.

e Continuous improvement of the knowledge management system to ensure its effectiveness and
ensure that knowledge remains accurate and complete

e Management of the balance between knowledge sharing and knowledge protection.

DHA's leadership adheres to this statement and will ensure its availability to all DHA staff and relevant interested

parties thorough selected channels.

Director General
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